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Covenant Care to Form Patient and Family Advisory 
Councils in 2017 

In an effort to increase collaboration between patients, family 
members and the Covenant Care team, local Patient and Family 
Advisory Councils will be created in early 2017. The purpose of 
these councils is to improve the patient and family experience while 
ensuring that all care is patient and family centered. Council 
members will be invited from among those that we serve to include 
active patients and family members and bereaved family members. 
These councils will meet quarterly in each service area.  

Council objectives include, but are not limited to, the following:  

• Provide open and honest feedback about the care 
experience 

• Identify opportunities for improvement and help to set 
priorities 

• Advocate for Covenant in the community and provide 
feedback from community members 

• Advise on branding, marketing and communications 
initiatives 

• Advise on foundation initiatives 

If you are a bereaved family member who was served by Covenant 
and are interested in learning more about Covenant’s Patient and 
Family Advisory Council please contact your Volunteer Manager. 

Sandi Huster 

Director of Volunteer Services and Community Relations



     

A Story from Jaci Bartley 

Here is a story our Bereavement 
Specialist Jaci Bartley would like to 
share: 

I have had the privilege to provide pre-
bereavement and bereavement support to 
a family in Navarre over the past few 
months. The patient was a sweet little 8 
year old boy who had the brightest little 
personality. One of the wishes his mother 
had after he passed was to have a quilt made of all of his favorite shirts. 
We don't typically have projects this large but I went ahead a contacted 
Barbara Fike to see if there was any volunteer willing to take on this task 
for this mother and son and just maybe even have it done before Christmas. 
Me and mom sat down and Pinterested (love that site!) some ideas and sent 
them to Barbara. As you can see in the picture, a sweet volunteer named 
Joan stepped up and put in the many hours to complete this. We were able 
to deliver it last week and they were absolutely thrilled! I had to crop out 
the mother and sibling because I don't have a release but isn't that quilt 
amazing?! I imagine you guys have the same feelings but getting to do this 
job is such a blessing and I just love that we have an awesome team to be 

January Birthdays 
Jennifer Lopez  

01/02 
Audrey Perkins 

01/04 
Cheryl Adams 

01/05 
Ronald Mackenzie 

01/05 
Raymond Yu 

01/07 
Sandra McNair 

01/10 
Alexa Zambrano 

01/10 
Mary Browning 

01/13 
Bobbie Massey 

01/15 
Ram Paruchuri 

01/18 
Deretha Heller 

01/26 
Susan Smith 

01/26 
Susan Cerulean 

01/27 
Zaid Jamil 

01/29

Caroling and Candy Canes



 

February Birthdays 
Michelle Weltman 

02/01 
Charnae Ross 

02/07 
Linda Pepper 

02/15 
Susan Weaver 

02/16 
Elizabeth Doyle 

02/17 
Anne Womack 

02/18 
Lesa Evans 

02/24 
Chancey Ford 

02/25 
Alicia Houston 

02/28 

Annual Volunteer Training Update 
Each year Covenant Care provides a Volunteer Training Update that 
is very much like the training that our employees must complete 
annually. This training is a Medicare requirement that ensures staff 
and volunteers are kept up to date with important information. The 
training also ensures the protection of our patients, families, 
employees, volunteers and organization. We are pleased to provide 
this training via Covenant’s website for our volunteers with internet 
access. We are asking that you follow the easy steps below to 
complete the 2016 annual training requirement and quiz by the end 
of January. 

Please go to Covenant’s website at www.choosecovenant.org and 
follow these steps: 

1. Click on the link at the top of the page to Volunteers. Hold your 
cursor over the word Volunteers. 

2. Select Current Volunteers from the drop down below the word 
Volunteers. 

3. Go to the section titled Volunteer Online Training and select the 
link click here. 

4. Enter the password wecare4u!. 

5. Scroll down to the section titled Annual Required Volunteer 
Training Updates. 

6. Click on Covenant Hospice Annual Volunteer Training Updates to 
read the training module. 

7. At the end of the training you will be prompted to complete an 
online quiz. You can take the quiz multiple times until you receive a 
passing score. Please submit your quiz and print the certificate for 
your records. Your passing score will be received by Covenant and 
noted in your volunteer file. 

8. The deadline for completion is January 31, 2017. 

Thank you for taking time to complete this annual requirement and 
for all that you do for Covenant Care.

Thank you to our very own 
Hearts for Covenant Hospice 
that has donated over 1,465 
hours this year making 
blankets for our patients and 
families.



Welcome Vicki and Rodrigo to the Covenant Pet 
Companion Team 

After being hit by a car, a little chihuahua became an oddity and 
made Rome residents smile when it suddenly began walking only on 
its front paws. But years later, it’s bringing joy to people in a whole 
new way. 

In 2012 the Rome News-Tribune first reported on a remarkable little 
dog. He had been hit by a car in the road. Someone found him and 
took him to Culbreth-Carr-Watson Animal Clinic to see if anything 
could be done for him. But it didn’t look good. 

“His back was split open,” said Amy Warren in 2012, the vet who 
cared for the as yet unnamed dog. “The lady who brought him in 
had ripped up an old t-shirt and tied it around him to hold his skin 
together.” 

Warren and clinic staff worked to stabilize the little dog they named 
Rodrigo. They cleaned his wounds and sutured his skin. But X-rays 
revealed that he had pretty significant pelvic fractures and while 
those might heal, he was also coping with considerable nerve 
damage to his back legs. 

But against the odds, little Rodrigo began to heal and clinic staff 
fostered him at their homes while he recovered. They soon realized, 
however, that when Rodrigo was strong enough to go outside on his 
own, he was adapting to his injuries in a very unusual way. 

“He taught himself to shift his body weight forward, balancing it all 
on his two front paws,” Warren said at the time, “and now prefers to 
walk using only those two front paws.” 

So little Rodrigo became on overnight sensation when a Rome 
News-Tribune story and video showed him running around on his 
front paws, his back and hind legs raised high in the air. He looked 
like he was performing in a circus. 

But while Rodrigo was popular, he still needed a home. 
To help clinic staff out, Cedartown resident Vicki Miller took Rodrigo 
to her house several days a week. 

“It definitely was a failed foster,” Miller said. “After a while they told 
me he’d just cry whenever I dropped him off so I couldn’t bear to do 
that to him. I just kept him permanently.”

We Honor Veterans



 

Since then, Rodrigo has been a happy, energetic house dog. But 
when Miller’s mother-in-law became ill, Rodrigo’s life changed once 
again. 

 “Mawmaw was in the nursing home at the end of April and I took 
Rodrigo to visit her all the time because he loved her,” Miller said. 
“One day, a nurse saw Rodrigo and said that another resident would 
love to see him. So I took him to see the other patients and 
everyone loved him. I knew then that he could be a therapy dog.” 

Miller already had one therapy dog and she knew what it took for a 
dog to do that kind of work. Rodrigo was perfect for going to 
hospitals and nursing homes to comfort people. 

He had to take several tests before it was official, however. He was 
evaluated on how well he reacted in various situations and how he 
reacted to noises. He had to come and stay on command and of 
course he had to be gentle and patient with any person he might 
come in contact with. 

After rigorous testing, Rodrigo got what is called a complex rating — 
the highest score a dog and handler can receive. 

On May 21, the little chihuahua who years ago wasn’t given much of 
a chance to live, became a registered therapy dog with Pet Partners 
and its Rome affiliate, Compassionate Paws and can now bring 
comfort, love and stress relief to anyone who needs it. 

“He’s still got a big scar on his back but his vest covers that up,” 
Miller said. “People would never know just by seeing him that he 
almost died. He loves being a therapy dog. He lays down beside 
someone and just petting his little body brings them peace. He’s 
popular everywhere we go.” 

A special thank you to the volunteers who helped with our Camp 
Connect for children who have experienced a loss.  

Thank you Daniel Farinas, Cindy Martinez, Irane Collins, Adam 
Dajani, Jennifer Lopez, Molly Harward.  

We appreciate you!!

We Honor Veterans 
(cont.)
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